Arrangements for obtaining the views of staff and students

The Instrument and Articles of Government of the College require the publication of arrangements
for consulting with staff and students on the determination and periodic review of the educational
character and mission of the College and the oversight of its activities.

Students
The student voice is at the heart of the College’s decision making and quality assurance processes.

Students are consulted via the following means:

e Student Council

e Course representatives
e Student Governor

e Student focus groups

e Student surveys

e Academic Board

e Student conference

Feedback received from students contributes to the College’s quality assurance and review
processes including the annual Self-assessment Report and Quality Improvement Plan and is
reviewed by College management and Governors on a regular basis.

Staff
The College seeks to engage with staff through the following opportunities

e  Staff surveys

e Staff Governors

e College committees

e College News publications
e Working groups



